
As it has done with so much else in healthcare, COVID-19 dominated our 2020 
annual pharmacy survey. The disease was addressed in 10 of our 13 areas we 
covered, either within the question itself or as a possible answer. Overall, the 
responses paint a picture of the pandemic having a major impact, which is not 
surprising, and reveal some optimism; for example, 78% of the respondents expect 
to see at least limited use of a COVID-19 vaccine by the first quarter of 2021. 


What will be the most important, lasting impact of COVID-19 
on the U.S. healthcare system? 


Increased use of telehealth 


Hospitals and physician 
practices going out of business 

Increased provider/hospital 
consolidation 

Pressure on the FDA 
for faster drug approvals 

Expedited and expanded uptake 
of digital health/therapeutics 


57 % 



Other: 8% 


The survey was conducted in May and June. We received 114 responses. For some questions, the percentages of the responses do not add up to 100 
because of rounding. Some questions also allowed the respondents to pick more than one answer. 
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2020 Pharmacy Survey 


What will be the most important, lasting impact of COVID-19 
on the pharmaceutical sector? 


Increased use of mail-order pharmacy 


Switches from infused to self- 
administered medication 

Greater transition from hospital- and clinic- 
administered infusion to home infusion 

Increased adoption of more restrictive, limited 
formulary/drug benefit offerings 

Decreased adoption of drugs 
newly approved by FDA 



Which of the following are likely to occur in 2020 as a consequence 
of the COVID-19 outbreak? 
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Other: 6% 




Healthcare expenditures, excluding spending on medications, dropped 38% in April 2020 
compared with April 2019, according to Kaiser Family Foundation calculations. If that level 
of spending were to continue for a year, it would mean a drop of $1 trillion in spending. Most 
economists and industry observers expect a rebound in healthcare spending, but how much 
of one depends on many factors. 



Managed Healthcare Executive, com 


MANAGED HEALTHCARE EXECUTIVE® I JULY 2020 
















2020 Pharmacy Survey 


Which do you believe is the most likely scenario regarding an 
FDA-approved COVID-19 vaccine? 

■ Broad use general population ■ Limited use e.g., healthcare ■ Limited or broad use 

workers; essential workers 



Quater 4,2020 Quarter 1,2021 Quarter 2,2021 Quarter 3,2021, or later 


How likely is it that a safe and effective antiviral will be approved 
for broad use this year? 



Extremely unlikely Very unlikely Somewhat unlikely Somewhat likely Very likely Extremely likely 


What is the most effective 

What is the best way 

way to reduce pharmaceutical 

to reduce specialty 

costs (traditional)? 

pharmacy costs? 

2 5 % Improving price transparency 

31 % 

° A 70 Performance-based (outcomes-based) contracting 

Enhanced point-of-prescribing tools to encourage 

between payers and drug manufacturers 

2 2 % Medicare price negotiation 

use of most cost-effective medications 

12 % Revised benefit design to create incentives to choose low-cost options 

20% 

6U/0 Widespread use of biosimilars 

11% Adoption and enforcement of clinical pathways 

7% 

# 70 More expanded tools/resources to manage infused 

11 Reduce out-of-pocket costs for high-value medications 

specialty products under the medical benefit 

8 More aggressive and operationally expensive utilization 


8 % Narrower, simpler formulary design with more exclusions 

management strategies 

Other: 14% 

Other: 11 % 
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What will be the biggest influence on specialty 
drug expenditures in 2020? 


2020 Pharmacy Survey 


30% 


Growing demand because of an aging population with multiple chronic conditions 


COVID-related dynamics 


Shift from traditional to specialty medications for common diseases 


Manufacturer price increases 


How will PBM contracts change in the future? 


7% - 

Full-risk capitation 


Fewer rebates and " 
narrower formularies 


41 % 


19% 



Greater emphasis on 
performance-based and 
shared-savings contracts 


Greater emphasis 
on transparency and 
pass-through pricing 


Which condition will account for the most significant upward 
pressure on drug expenditures in the next 12 months? 


When Express Scripts calculated 
how much the cost of drugs for 
certain diseases contributed to the 
increases in drug spend in its 2019 
Drug Trend Report, drug costs 
for inflammatory conditions far 
outpaced drug costs for diabetes 
(43.7% vs. 8.7%). 
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4% 5% 6% 9% 10% 10% 11% 41% 


*Otherthan multiple sclerosis and rheumatoid arthritis. 
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2020 Pharmacy Survey 


Which of these drugs that came on the market 
in the past year holds the most promise for 
reducing morbidity and mortality? 

Trikafta (elexacaftor, tezacaftor, ivacaftor) - cystic fibrosis 

Zolgensma (onasemnogene abeparvovec) - gene therapy for spinal muscular atrophy 

19% 

Adakveo (crizanlizumab) — sickle cell disease 

H15% 

Oxbryta (voxelotor) — sickle cell disease 
Givlaari (givosiran) - treatment of adults with acute hepatic porphyria 


Which of these drugs in development 
holds the most promise? 

Aducanumab- Alzheimer’s disease 

52% 

Roxadustat- anemia associated with chronic kidney disease 

25% 

Valoctocogene roxaparvovec - first gene therapy for hemophilia type A 

18% 

Zynteglo - gene therapy for beta thalassemia 

1 4 % 

Lenti-D - gene therapy for cerebral adrenomyeloneuropathy 

1 2 % 


Which healthcare issue 
will receive the most 
attention during the 
presidential campaign 
this fall? 



High list prices 
7 % for prescription 
medications 

Medicare 
for all 


r 


Biogen surprised the biotech 
world when it relaunched 
trials of aducanumab after 
pulling the plug on phase 
3 trials last year when an 
interim analysis showed that 
the drug was unlikely to meet 
its primary endpoint. Biogen 
announced on July 8 that it 
had completed the submission 
of a Biologies License 
Application to the FDA for 
approval of aducanumab. □ 
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